MANAGED SOLUTION

Get Ahead with Our

Expert vCIO Services

Our virtual CIO (vCIO) services provide businesses with What Our vCIO’s Deliver
executive-level IT leadership that transforms strategic

and technical conversations into real results. With vast \/ Improved agility and
experience across platforms, tools and industries, our faster decision-
vClOs act as trusted advisors, helping organizations making

align technology with business goals in a way that's

practical, secure, and scalable Reduced IT and

\/ compliance risks
Our experts help facilitate critical technical discussions,
including: J Better visibility and
e |T and business alignment strategy control over IT costs
e Compliance, security, and regulatory planning
e Vendor evaluation and contract oversight
e CapEx vs. OpEx cost comparison and planning \/
e Cloud adoption and digital transformation roadmaps
e IT team mentorship and skill development

Greater satisfaction
with your technology
experience

Get Started Today
www.managedsolution.com @ 95.5%

Customer Satisfaction Score

sales@managedsolution.com
888.563.9132
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How It Works

STEP 1
Discover

Our consulting sessions consist of an open dialogue to learn
more about your current challenges and goals and assess
which systems and processes are helping or hindering those
goals. We also look at overlap in technology product and
spend so that we ensure you're getting the maximum ROL.

STEP 2
Strategize

Formulate an IT plan that aligns with your business goals.
Once we have an understanding of the business and
technology, we can design a roadmap and budget that
addresses all your objectives in a cost-effective and timely
manner.

STEP 3
Execute

After we have an approved budget, timeline and plan in place,
our team of engineers is available to help support in executing
upon the items outlined in the roadmap and delivering regular
reports on the network health, systems, usage and any other
key IT performance metrics.

STEP 4
Optimize

Provide mentoring services, vendor management, and more.
Our work doesn’t stop when the roadmap is complete. With our
vast experience, we're always looking for new and improved
methods to optimize your IT performance and spend.

The IT sector at our organization

was enhanced when Managed
Solution came on board. | would
like to take this opportunity to tell
you how impressed the staff and |
are with your engineers. They are
knowledgeable and able to
appreciate and solve any problems
that have arisen. They are
thorough in their questions in order
to understand and analyze a
situation. They take the initiative
and do whatever needs to be done
to resolve an issue.

Jackie Clark, VP of Finance
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